
Guide to Uploading a DBS Certificate

To ensure you can be booked on projects that mandate a DBS or equivalent check for all 
contributors, please upload one of the following documents to your Casting Portal profile.  
Please note, the DBS date of issue must be within the past 18 months. 

Please ensure the following information is clearly visible in your upload:

•	 Certificate number
•	 Issue date
•	 Full name
•	 Date of birth 
•	 Conviction history 

Don’t have a DBS/Disclosure Scotland certificate or account?

Click here to request a DBS certificate from the Disclosure and Barring Service

Click here to request a Disclosure Scotland certificate 

For help uploading your DBS documents, please  
email ukartistsupport@ep.com

Copy of a physical basic OR  
advanced DBS certificate 

Screenshot of your DBS status  
from their online service 

Copy of a physical Disclosure  
Scotland/PVG certificate 

Screenshot of your Disclosure Scotland  
status from their online service 

https://uk.epcastingportal.com/login
http://www.gov.uk/request-copy-criminal-record
http://www.mygov.scot/apply-for-level-1-disclosure
mailto:ukartistsupport%40ep.com?subject=
https://disclosure.homeoffice.gov.uk/HomeOfficeExternalPortal/faces/oracle/webcenter/portalapp/pages/login.jspx?resource_url=https%3A%2F%2Fdisclosure.homeoffice.gov.uk%2FHomeOfficeExternalPortal%2Ffaces%2Foracle%2Fwebcenter%2Fportalapp%2Fpages%2Fhome.jspx&_adf.ctrl-state=3e6wlypsi_1&_afrLoop=43346448901426862&_afrWindowMode=0&_afrWindowId=null#!%40%40%3F_afrWindowId%3Dnull%26_afrLoop%3D43346448901426862%26resource_url%3Dhttps%253A%252F%252Fdisclosure.homeoffice.gov.uk%252FHomeOfficeExternalPortal%252Ffaces%252Foracle%252Fwebcenter%252Fportalapp%252Fpages%252Fhome.jspx%26_afrWindowMode%3D0%26_adf.ctrl-state%3D3e6wlypsi_5
https://account.disclosure.scot/

